
Changes in pick-up points for Work 

to Home (W2H) buses

Tuas Boulevard Yard

With Effect 4 September 2023



Overview
• With effect from 4 September 2023, the pick-up points for 

work to home (W2H) transport will be shifted to the auxiliary 
road in the yard premises. This will only apply to non-
dormitory transport services. 

• Pick-up along the main road (Tuas South Boulevard) will 
cease from 4 September 2023.

• This change applies to all non-dormitory transport pick-up 
including weekends. 

• Due to large number of buses picking up at the same time 
and space limitation, Zoning pick-up will be implemented. 

• Different bus route will be assigned to different Zones for pick 
ups. 

• The following slides will show more details on the Zonings 
and bus pick-up points. 
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Pick-up points – Zoning Overview
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Pick-up points – Zoning 
(Monday to Thursday – 1730 hrs)
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Pick-up points – Zoning 
(Friday – 1630 hrs) 
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Zone A
Monday-Thursday

519

521

522

523

Friday

419

421

422

423

• Passengers boarding the 
buses stated on the right, 
must proceed to Zone A and 
locate their bus for boarding.

• The buses in Zone A will not
stop according to sequence. 

• Passengers boarding the 
buses from Zone A should 
wait along the sheltered 
walkway if the bus has not 
arrived.    

MSCP 

entrance

Zone D

Zone B 503 502 501504

520 528 529

530 532 534

Zone C
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Zone B
Monday-Thursday

505
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507

508

509

Friday

405

406

407
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409

• Passengers boarding the 
buses stated on the right, 
must proceed to Zone B 
and locate their bus for 
boarding.

• The buses in Zone B will 
not stop according to 
sequence. 

• Passengers boarding the 
buses from Zone B can wait 
at the sheltered bus bay if 
the bus has not arrived.    

MSCP 

entrance

Zone D

Zone B 503 502 501504

520 528 529

530 532 534

Zone C
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Zone C
Monday-Thursday Friday

524         424         

525        425

526        426

527        427

531 431

533       433

535        435

• Passengers boarding the 
buses stated on the right, 
must proceed to Zone C 
and locate their bus for 
boarding.

• The buses in Zone C will 
not stop according to 
sequence. 

• Passengers boarding the 
buses from Zone C can wait 
at the sheltered bus bay at 
Corporate building if the bus 
has not arrived.    

MSCP 

entrance

Zone D

Zone B 503 502 501504

520 528 529

530 532 534

Zone C
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Zone D
Monday-Thursday Friday 

1730 hrs 1630 hrs

510          410         

513-1                413-1

513-2                413-2

515         415

517 417

518           418

• Passengers boarding the 
buses stated on the right, 
must proceed to Zone D 
and locate their bus for 
boarding.

• The buses in Zone D will 
not stop according to 
sequence. 

• Passengers boarding the 
buses from Zone D can wait 
at the sheltered bus bay at 
Corporate building if the bus 
has not arrived.    

MSCP 

entrance

Zone D

Zone B 503 502 501504

520 528 529

530 532 534

Zone C
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Pick-up points 
(Monday to Friday – 1900 hrs) 

MSCP 

entrance

703 702 701704706711

705 707 708

709 710 712

• There will be no Zoning for the 1900 hrs pick up.

• Fixed pick-up points are assigned to the above bus routes.

• Please proceed to the respective pick-up points as above for boarding.
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501/401,

701

502/436,

702

503/

403504/

404

• Passengers boarding the buses in the following 
table should proceed to the fixed pick-up point 
for boarding. There will be NO Zoning for the 
following routes.

• The buses stated in the table above will stop at 
the designated lots as shown in the pictures. 

Monday-Thursday

(1730 hrs)

Friday 

(1630 hrs)

Monday-Friday 

(1900 hrs)

501 401

All Buses
502 436

503 403

504 404

Routes with fixed pick-up point

MSCP 

entrance

Zone D

Zone B 503 502 501504

520 528 529

530 532 534

Zone C
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MSCP 

entrance

Zone B 503 502 501504

520 528 529

530 532 534

Multi-Storey Carpark Level 1

Multi-Storey Carpark Level 1
Monday-Thursday Friday Monday-Friday

1730 hrs 1630 hrs 1900 hrs

520           420         705

528           428         707

529          429         708

530           430         709

532 432         710

534           434         712

• No Change to the 
current arrangement 
for passengers 
boarding their buses 
at the Multi-Storey
Carpark.

Zone DZone C
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No Vehicle Movement Zone

• A “No Vehicle Movement Zone” will be implemented. The affected area will be within the Corporate building entrance barrier until 
the Multi-Storey Carpark (MSCP) exit.

• The “No Vehicle Movement Zone” will be implemented from 1710 hrs to 1740 hrs & 1840 hrs to 1905 hrs. 

• Vehicles will not be allowed to move within the “No Vehicle Movement Zone” during the implemented hours. This will exclude 
buses. Private cars / Taxi pick-ups will be diverted to pick up along the main road.

• Drivers exiting the MSCP are allowed to turn left to leave the premise. Security officers will be deployed to facilitate traffic 
movement exiting from MSCP. Please take instructions from the Security officers on duty. 

• Purpose of the “No Vehicle Movement Zone” is to facilitate human traffic flow during end work time for boarding of buses. 

No Vehicle Movement zone
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Pick-up point for Work to Home (W2H) Weekend & Public holidays transport

• The pick up point for Weekend/Public holidays outbound transport will be shifted to the sheltered bus bay located at the Corporate 
building as shown above, with effect from 4th September 2023.

• Pick up along the main road, Tuas South Boulevard, will cease with effect from 4th September 2023. 

Pick up point
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FAQs

Why is there a change in the pick up point for Work to Home (W2H) SWAT services? 

The pick up points will be shifted into the Yard premises to increase the safety of all passengers. 
This will bring the pick up points nearer to sheltered areas and reduce the need of waiting under 
the rain during bad weather conditions.

How does the zoning work?
Buses allocated to the respective Zones will not stop in sequence. Passengers are to wait around 
their respective zones and look out for their buses.

How do I identify my bus as there are no fixed waiting points?
Buses allocated to the respective Zones will not stop in sequence. Passengers are to wait around 
their respective zones and look out for their buses. There will be signages placed in front and at 
the side of the buses.

My previous pick up point is near PCC gate, why is my pick-up point further after the 
change?
As the aim is to shift all pick ups into the auxiliary road in the Yard premises, the design of the 
auxiliary road along PCC gate does not allow buses to stop. At the same time, the pick up points 
are selected with the consideration of the availability of waiting spaces. 
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FAQs

Will there be a delay in my departure time after the change?

As the buses will only move out in an orderly manner at 1730 hrs / 1900 hrs, a delay of 5-10 
mins is to be expected for all passengers. 

I am driving to work and I usually park at the open air parking lots in front of the security 
post at Corporate building. Am I not allowed to park my vehicle there now?

Drivers are advised to park at the Multi-Storey Carpark. Drivers are allowed to park at the open 
air parking lots in front of the security post, however drivers MUST shift their car before 5pm. 
This is to facilitate the entry of buses for pick up after working hours. 

Can I queue on the road while waiting for my bus to arrive?

Do not queue on the road while waiting for your buses to arrive. You may wait at the sheltered 

bus bay or inside the Multi-Storey Carpark. 
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